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Srestha Gupta

From: Michelle Tseng
Sent: Thursday, 21 October 2021 13:59
To: Zhijie Xu; Info | Up-board
Cc: Kuankuan Cao; VictorLai 賴立凱; Srestha Gupta
Subject: RE: up-shop.org - Sep tasks

Hi @Zhijie Xu,  
 

Import simple product function (designed for stock status field automatically change to out of stock issue) is ready to 
use on UP Shop backend. I’ve tested it on UP Shop backend, and it works. 

From now on, please use this function to update stock status/ stock quantity. 

 

Please follow the instruction below: 

You may use this file as an example for CSV file to use when importing 
products: https://docs.google.com/spreadsheets/d/1VNtBfBCA72KknF3hLdAjPSBC0Xi2VY_-1vgbQpLiTNg/edit#gid=0 

  

Fields to enter: 

- sku (enter product sku) 

- qty (enter product quantity) 

- is_in_stock (we always set it as "1" for "In Stock" status) 

- additional attributes (enter "custom_stock_status=XXX") 

  

Import CSV file: 

On Magento backend, go to Catalog > Products > Product Import 
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Upload the CSV file that you'd like to update, and click "Submit" button 

 

  

View import result(s). 

  

Notes: 

- This feature is to update SIMPLE products only, not any other product types. 
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- This feature is to update EXISTING products only, not creating new products. 

- Please make sure the products that you're trying to import, already have all of the required fields filled out within that 
product. 

- You can only upload CSV files. 

 
 
Send to info@up-board.org for @Srestha Gupta as a reference, in case her mailbox was full when she is back. 
 
Best regards, 
Michelle 

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

 
AAEON Technology (Europe) B.V.  

Ekkersrijt 4090 
5692DA 

Science Park, Son en Breugel 
the Netherlands 

 

Michelle Tseng | UP Online Marketing Communication Specialist 
 
phone +31 (()) 499 745 200 
mobile +31 (0) 6 41 67 78 67 
e. MichelleTseng@aaeon.eu 
w. www.aaeon.com 

       

  

The information contained in this message and attachments may be confidential and legally protected under applicable law. The 
message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are hereby notified that 
any use, forwarding, dissemination, or reproduction of this message and attachments is strictly prohibited and may be unlawful. If you 
are not the intended recipient, please contact the sender by return e-mail and destroy all copies of the original message.  

From: Queenie Chung <queenie@astralwebinc.com>  
Sent: 21 October 2021 06:01 
To: Michelle Tseng <MichelleTseng@aaeon.eu> 

Cc: Srestha Gupta <SresthaGupta@aaeon.eu>; Kuankuan Cao <KuankuanCao@aaeon.eu>; VictorLai 賴立凱 
<VictorLai@aaeon.eu>; Zhijie Xu <ZhijieXu@aaeon.eu> 
Subject: Re: up-shop.org - Sep tasks 
 
Hi Michelle, 
 
I'm happy to let you know that we've successfully pushed Import Simple Product feature onto production site. 
Feel free to test with the 3 test products we created this morning, for testing purposes. 
We've already disabled those 3 products after our testings, feel free to delete them if you like~ 
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Let me know if you have any questions, thanks!! 
 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           
m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 
 
 
On Wed, Oct 20, 2021 at 4:21 PM Queenie Chung <queenie@astralwebinc.com> wrote: 

Hi Michelle, 
 
Thanks for the confirmation. Will let you know once we've complete the push tomorrow~ 
 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           
m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 
 
 
On Wed, Oct 20, 2021 at 4:14 PM Michelle Tseng <MichelleTseng@aaeon.eu> wrote: 

Hi Queenie, 

  

Please proceed to push it tomorrow (Thursday, October 21st, 2021) at 10AM Taiwan time (4AM Netherlands time). 

  

Thanks, 
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Michlele 

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

 

AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands  

Michelle Tseng | UP Online Marketing Communication Specialist 
 
phone +31 (()) 499 745 200 
mobile +31 (0) 6 41 67 78 67 
e. MichelleTseng@aaeon.eu 
w. www.aaeon.com 

       

  

   
  

The information contained in this message and attachments may be confidential and legally protected under applicable law. The 
message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are hereby notified that 
any use, forwarding, dissemination, or reproduction of this message and attachments is strictly prohibited and may be unlawful. If 
you are not the intended recipient, please contact the sender by return e-mail and destroy all copies of the original message.  

From: Queenie Chung <queenie@astralwebinc.com>  
Sent: 20 October 2021 09:47 
To: Michelle Tseng <MichelleTseng@aaeon.eu> 

Cc: Srestha Gupta <SresthaGupta@aaeon.eu>; Kuankuan Cao <KuankuanCao@aaeon.eu>; VictorLai 賴立凱 
<VictorLai@aaeon.eu>; Zhijie Xu <ZhijieXu@aaeon.eu> 
Subject: Re: up-shop.org - Sep tasks 

  

Hi Michelle, 

  

For having the same fields as Magento's import history feature, there's a lot of grid tables and data required to be 
built for this feature, hence we would have to put this import history on a different place (not the same location as 
Magento's "Import History" [System > Import History] feature). 

Unfortunately, there's no easy way to accomplish this function, since import history needs independent grid tables, 
model, and saving all the imported CSV files with/without errors, we're looking at an estimated total hours of 32 
hours to build import history feature for simple product import. 

  

For pushing the current import simple product feature onto production site, I would like to push it tomorrow 
(Thursday, October 21st, 2021) at 10AM Taiwan time (4AM Netherlands time). Let me know if you approve us to 
push during this proposed time~ 
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Let me know if you have any questions. 

Thanks. 

 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Tue, Oct 19, 2021 at 6:31 PM Michelle Tseng <MichelleTseng@aaeon.eu> wrote: 

Hi Queenie,  

  

Per our monthly meeting last time, I requested to have estimated hours for including import history/ who imported / 
what files imported (same as Magento default function), please do provide us the estimated hours. 

Please let me know when you schedule to push this simple product import function (what Astral Web already 
developed and AAEON tested) to production site. 

Thank you. 

  

Best regards, 

Michelle 

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

Michelle Tseng | UP Online Marketing Communication Specialist 
 
phone +31 (()) 499 745 200 
mobile +31 (0) 6 41 67 78 67 
e. MichelleTseng@aaeon.eu 
w. www.aaeon.com 
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AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands         

  

   

  

The information contained in this message and attachments may be confidential and legally protected under applicable law. The 
message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are hereby notified 
that any use, forwarding, dissemination, or reproduction of this message and attachments is strictly prohibited and may be unlawful. 
If you are not the intended recipient, please contact the sender by return e-mail and destroy all copies of the original message.  

From: Queenie Chung <queenie@astralwebinc.com>  
Sent: 12 October 2021 11:40 
To: Michelle Tseng <MichelleTseng@aaeon.eu> 

Cc: Srestha Gupta <SresthaGupta@aaeon.eu>; Kuankuan Cao <KuankuanCao@aaeon.eu>; VictorLai 賴立凱 
<VictorLai@aaeon.eu>; Zhijie Xu <ZhijieXu@aaeon.eu> 
Subject: Re: up-shop.org - Sep tasks 

  

Hi Michelle, 

  

At the moment, no, there's no history to the import simple product feature that we've built. 

If you'd like to add this feature, we will need you to provide us what kind of data/information you'd like to include 
within the history, and we can provide you an estimated hour required to add "Import History" feature. 

  

Looking forward, thanks. 

 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
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Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Tue, Oct 12, 2021 at 4:52 PM Michelle Tseng <MichelleTseng@aaeon.eu> wrote: 

Hi Queenie, 

  

We have tested simple product import function, and it works well. 

I have another question, can we see the import history of this simple product import function? 

  

I checked Magento default Import History, it doesn’t show this import history for this simple product import 
function. 
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Best regards, 

Michelle 

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

 

AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands  

Michelle Tseng | UP Online Marketing Communication Specialist 
 
phone +31 (()) 499 745 200 
mobile +31 (0) 6 41 67 78 67 
e. MichelleTseng@aaeon.eu 
w. www.aaeon.com 

       

  

   

  

The information contained in this message and attachments may be confidential and legally protected under applicable law. The 
message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are hereby notified 
that any use, forwarding, dissemination, or reproduction of this message and attachments is strictly prohibited and may be 
unlawful. If you are not the intended recipient, please contact the sender by return e-mail and destroy all copies of the original 
message.  

From: Queenie Chung <queenie@astralwebinc.com>  
Sent: 30 September 2021 09:46 
To: Michelle Tseng <MichelleTseng@aaeon.eu> 

Cc: Srestha Gupta <SresthaGupta@aaeon.eu>; Kuankuan Cao <KuankuanCao@aaeon.eu>; VictorLai 賴立凱 
<VictorLai@aaeon.eu> 
Subject: Re: up-shop.org - Sep tasks 

  

Hi Michelle, 

  

Simple product import function is ready for your team to test on Staging site. 

You may use this file as an example for CSV file to use when importing 
products: https://docs.google.com/spreadsheets/d/1VNtBfBCA72KknF3hLdAjPSBC0Xi2VY_-
1vgbQpLiTNg/edit#gid=0 

  

Fields to enter: 
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- sku (enter product sku) 

- qty (enter product quantity) 

- is_in_stock (enter "0" for "Out of Stock" status, or enter "1" for "In Stock" status) 

- additional attributes (enter "custom_stock_status=XXX") 

  

Import CSV file: 

On Magento backend, go to Catalog > Products > Product Import 

 

  

Upload the CSV file that you'd like to update, and click "Submit" button 
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View import result(s). 

  

Notes: 

- This feature is to update SIMPLE products only, not any other product types. 

- This feature is to update EXISTING products only, not creating new products. 

- Please make sure the products that you're trying to import, already have all of the required fields filled out within 
that product. 

- You can only upload CSV files. 

  

Let me know if you have any questions, and if you approve us to schedule to push to production site, thanks! 

 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 
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On Tue, Sep 28, 2021 at 5:29 PM Queenie Chung <queenie@astralwebinc.com> wrote: 

Hi Michelle, 

  

We have completed the development for this task, and is currently under QA stage. 

We are estimating to let your team test before end of this week. 

  

Thanks. 

 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Tue, Sep 28, 2021 at 5:27 PM Michelle Tseng <MichelleTseng@aaeon.eu> wrote: 

Hi Queenie, 

  

Follow up this task please, when can we test it? 

4. Import simple product function (designed for stock status field automatically change to out of stock 
issue) 

Estimated hours required: 12 hrs total (excluding special characters validation) 

Status: Currently working on this task on local environments 
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For September, the available hours is 24.5 hours, is this task rolling to our October hours now? 

  

Task overview: 

Task Hours Timeline Status 

Page builder cannot be saved + twitter widget 6 Sep Done 

Manage attachments not working 4 Sep Done 

Stock Status field automatically changes to Out of Stock 12 Sep Ongoing 

[Discussed in Aug] Reduce the product image size & Compress 
image prior to upload  

4 Sep Done 

[Discussed in Aug] Remove PayPal codes on non-checkout pages  8 Sep/Oct Done 

[Discussed in Aug] Improve the load speed of menu navigation as 
the dropdown elements on header are slow 

5 Oct Done 

  

  

Thanks, 

Michelle 

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

 

AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands  

Michelle Tseng | UP Online Marketing Communication Specialist 
 
phone +31 (()) 499 745 200 
mobile +31 (0) 6 41 67 78 67 
e. MichelleTseng@aaeon.eu 
w. www.aaeon.com 
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The information contained in this message and attachments may be confidential and legally protected under applicable law. The 
message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are hereby notified 
that any use, forwarding, dissemination, or reproduction of this message and attachments is strictly prohibited and may be 
unlawful. If you are not the intended recipient, please contact the sender by return e-mail and destroy all copies of the original 
message.  

From: Srestha Gupta <SresthaGupta@aaeon.eu>  
Sent: 23 September 2021 16:11 
To: Queenie Chung <queenie@astralwebinc.com> 
Cc: Michelle Tseng <MichelleTseng@aaeon.eu> 
Subject: RE: up-shop.org - Sep tasks 

  

Hi Queenie, 

  

Thanks for the explanation! 
Also both the orders are refunded now. 

  

BR, 

Srestha 

  

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

Srestha Gupta | eCommerce Sales Specialist 
 
phone +31 (0) 499 745 200 
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AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands  

mobile + 31 (0) 618300059 
e. SresthaGupta@aaeon.eu 
w. www.aaeon.com 

       

  

The information contained in this message and attachments may be confidential and legally protected under applicable law. The 
message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are hereby notified 
that any use, forwarding, dissemination, or reproduction of this message and attachments is strictly prohibited and may be 
unlawful. If you are not the intended recipient, please contact the sender by return e-mail and destroy all copies of the original 
message.  

From: Queenie Chung <queenie@astralwebinc.com>  
Sent: Thursday, 23 September 2021 11:54 
To: Srestha Gupta <SresthaGupta@aaeon.eu> 
Cc: Michelle Tseng <MichelleTseng@aaeon.eu> 
Subject: Re: up-shop.org - Sep tasks 

  

Hi Srestha, 

  

When using a coupon code, and its discounted amount is larger than the order amount, it would display as what 
you saw for those two orders (Total Paid > Grand Total). 

It is a correct display as it is a default Magento feature. The reason that we created such a large discounted 
amount of coupon code is so that we could test the cart logic and order confirmation email update (we needed to 
order more than 20 pcs, and the shipping fee was very high). 

  

Hope that makes sense. 

  

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           
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m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Thu, Sep 23, 2021 at 4:38 PM Srestha Gupta <SresthaGupta@aaeon.eu> wrote: 

Hi Queenie, 

  

I have refunded #000008899 & #000008896 

For #000008890 & #000008887, I am about to refund but the total paid shouldn’t it show as $20 and $33.75? 

  

 

 

  

 

  

BR, 

Srestha 
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Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

 

AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands  

Srestha Gupta | eCommerce Sales Specialist 
 
phone +31 (0) 499 745 200 
mobile + 31 (0) 618300059 
e. SresthaGupta@aaeon.eu 
w. www.aaeon.com 

       

  

   

 

The information contained in this message and attachments may be confidential and legally protected under applicable law. 
The message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are hereby 
notified that any use, forwarding, dissemination, or reproduction of this message and attachments is strictly prohibited and may 
be unlawful. If you are not the intended recipient, please contact the sender by return e-mail and destroy all copies of the 
original message.  

From: Queenie Chung <queenie@astralwebinc.com>  
Sent: Thursday, 23 September 2021 10:12 
To: Michelle Tseng <MichelleTseng@aaeon.eu> 
Cc: Ori Tzvielli <ori@astralwebinc.com>; Srestha Gupta <SresthaGupta@aaeon.eu>; Kuankuan Cao 
<KuankuanCao@aaeon.eu>; VictorLai 賴立凱 <VictorLai@aaeon.eu> 
Subject: Re: up-shop.org - Sep tasks 
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Hi Michelle, 

  

I'm happy to let you know that we've successfully pushed all tasks from Staging sites to Production site earlier 
today. 

This push contains the following fixes: 

1. Page builder cannot be saved + twitter widget fix 

2. Adjust menu manager to fit for header menu navigation 

3. Manage attachment fix 

4. Compress image prior to upload 

5. Remove PayPal codes on non-checkout pages (only loads on product and checkout pages) 

6. Order confirmation email & cart logic update 

7. Order summary on the right should include voucher amount when voucher used 

8. Add Chrome lazy load functionality 

  

The screenshots images are too large for me to attach within this email, I've uploaded the screenshots onto 
shared drive: 

https://drive.google.com/drive/folders/1bojOfb2moOusQa8zqidypi4L7yldGmv1?usp=sharing 

  

In addition, could you help refund the following test orders: 

#000008899, #000008896, #000008890, #000008887 



19

 

  

Let me know if you have any questions, thanks!! 

 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Wed, Sep 22, 2021 at 3:40 PM Queenie Chung <queenie@astralwebinc.com> wrote: 

Hi Michelle, 

  

No problem, thanks for the confirmation :) 

I'll provide an update to you once we've completed the push & tests tomorrow morning. 

Thanks! 
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Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Wed, Sep 22, 2021 at 3:33 PM Michelle Tseng <MichelleTseng@aaeon.eu> wrote: 

Hi Queenie, 

  

Thank you for the explanation. 

Please proceed to push to production site. 

For removing Madia's customized code, this task will be for future optimization. 

  

Thanks, 

Michelle 

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

 

AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands  

Michelle Tseng | UP Online Marketing Communication Specialist 
 
phone +31 (()) 499 745 200 
mobile +31 (0) 6 41 67 78 67 
e. MichelleTseng@aaeon.eu 
w. www.aaeon.com 
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The information contained in this message and attachments may be confidential and legally protected under applicable law. 
The message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are 
hereby notified that any use, forwarding, dissemination, or reproduction of this message and attachments is strictly 
prohibited and may be unlawful. If you are not the intended recipient, please contact the sender by return e-mail and destroy 
all copies of the original message.  

From: Queenie Chung <queenie@astralwebinc.com>  
Sent: 22 September 2021 07:50 
To: Michelle Tseng <MichelleTseng@aaeon.eu> 
Cc: Ori Tzvielli <ori@astralwebinc.com>; Srestha Gupta <SresthaGupta@aaeon.eu>; Kuankuan Cao 

<KuankuanCao@aaeon.eu>; VictorLai 賴立凱 <VictorLai@aaeon.eu> 
Subject: Re: up-shop.org - Sep tasks 

  

Hi Michelle, 

  

Thanks for the feedback. 

  

For page builder issue, I've checked on my end but I could not replicate the issue. 

Cron jobs are running every minute on the site, so it might have been browser cache for this instance. 

However, while I was testing, I did notice that sometimes page builder is loading slow (it will save successfully, 
but just loads really slowly). 

Since we have only removed partial of Madia's customed codes on page builder, in order to optimize, we 
recommend removing ALL of Madia's customed codes, and replace it with HTML codes, just like what we did 
for Twitter widget. 
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In the screenshot below, here's Madia's customed codes on page builder currently: 

 

We could remove their codes to see how much it broke the site, and then we can know how much time we 
would need to adjust with, using HTML codes. 

For now, page builder itself is working fine, only sometimes it is slow when saving. This is just a future 
optimization suggestion. 

  

Regarding pushing all of the tickets onto Production site, I understand the urgency of this batch's fixes, 
therefore I'd like to schedule to push tomorrow (September 23rd) morning at 9:30 AM Taiwan time (3:30 AM 
Netherlands time). 

  

Let me know if you approve us to push to production site during the suggested time above, thanks! 

 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Tue, Sep 21, 2021 at 11:34 PM Michelle Tseng <MichelleTseng@aaeon.eu> wrote: 

Hi Queenie, 

  

1. Page builder cannot be saved + twitter widget 

[Michelle] For this page builder issue, we can try different mode to edit & save it for now. Please push to 
production site for now. 

How long does it take to make the homepage update? I modified the button from “UP Squared Pro” to “UP 
Squared Pro System”, Flush Magento Cache and Quick Purge homepage, but waiting for 15 mins, still not 
update (test on Google Chrome Guest mode). 
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I also tried to modify other page (https://mcstaging.up-shop.org/delivery-information, added Twitter code), it 
updated immediately. 

  

2. Adjust menu manager to fit for header menu navigation, in order to increase header dropdown 
elements 

[Michelle] tested and confirmed, please push to production site. 

  

Thank you for all the explanation, please see our feedback below: 

3. Manage attachment fix 

[Michelle] tested and confirmed, please push to production site. 

  

4. Import simple product function (designed for stock status field automatically change to out of stock 
issue) 

Estimated hours required: 12 hrs total (excluding special characters validation) 

Status: Currently working on this task on local environments 

[Michelle] will follow up when Astral Web is back from the national holiday. 

  

5. Reduce the product image size & Compress image prior to upload 

[Michelle] tested and confirmed, please push to production site. 

  

6. Remove PayPal codes on non-checkout pages 

[Michelle] tested and confirmed, please push to production site. 

  

  

Here I added other tasks from August which are pending on Staging site, just to make sure you push all of 
them together to production site: 

7. Order confirmation email & cart logic update (approved to be pushed by AAEON) 
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8. Order summary on the right should include voucher amount when voucher used (approved to be pushed 
by AAEON) 

9. Add Chrome native lazy load functionality to speed up website loading 

[Michelle] okay, please push to production site 

  

Could you let me know when do you schedule to push to production site please? 

Thank you. 

  

Best regards, 

Michelle 

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

 

AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands  

Michelle Tseng | UP Online Marketing Communication Specialist 
 
phone +31 (()) 499 745 200 
mobile +31 (0) 6 41 67 78 67 
e. MichelleTseng@aaeon.eu 
w. www.aaeon.com 
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The information contained in this message and attachments may be confidential and legally protected under applicable 
law. The message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you are 
hereby notified that any use, forwarding, dissemination, or reproduction of this message and attachments is strictly 
prohibited and may be unlawful. If you are not the intended recipient, please contact the sender by return e-mail and 
destroy all copies of the original message.  

From: Queenie Chung <queenie@astralwebinc.com>  
Sent: 17 September 2021 12:26 
To: Michelle Tseng <MichelleTseng@aaeon.eu> 
Cc: Ori Tzvielli <ori@astralwebinc.com>; Srestha Gupta <SresthaGupta@aaeon.eu>; Kuankuan Cao 

<KuankuanCao@aaeon.eu>; VictorLai 賴立凱 <VictorLai@aaeon.eu> 
Subject: Re: up-shop.org - Sep tasks 

  

Hi Michelle, 

  

The following tasks have been completed and pushed to Staging site, you may go ahead and review: 

  

3. Manage attachment fix 

Hours used: 4 hrs 

Status: Under review by AAEON on Staging site, awaiting to be pushed to production site 

  

4. Import simple product function (designed for stock status field automatically change to out of stock 
issue) 
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Estimated hours required: 12 hrs total (excluding special characters validation) 

Status: Currently working on this task on local environments 

  

5. Reduce the product image size & Compress image prior to upload 

Hours used: 4 hrs 

Status: Under review by AAEON on Staging site, awaiting to be pushed to production site 

Note that Reduce the product image size & Compress image prior to upload are essentially the same, so we 
have only developed compress image prior to upload task. 

  

Testing method: 

On Staging site, go to any product listings (category) page > right click > inspect > select any of the product 
images within the listing page > find the image source code on the right hand panel > see "Intrinsic size", and 
you will see that now the maximum image size on Staging site is 210x210px (it was 240x240px prior to the 
change) 

  

On Staging site, go to any product details page > right click > inspect > select any of the product images 
within the product details page > find the image source code on the right hand panel > see "Intrinsic size", 
and you will see that now the maximum image size on Staging site is 500x500px (it was 700x700px prior to 
the change) 

  

Screen recording: https://drive.google.com/file/d/1LZgOO-h5PEOsaQQZuqOJrK_caC0Iq-aY/view?usp=sharing 
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6. Remove PayPal codes on non-checkout pages 

Hours used: 8 hrs 

Status: Under review by AAEON on Staging site, awaiting to be pushed to production site 

  

Testing method: 
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On Staging site, go to any page > right click > inspect > click "Network" on the top > make sure "Preserve log" 
is NOT checkmarked > click "JS" > type to filter "paypal" > reload page 

 

You will see that PayPal codes will now ONLY load when on product page and checkout related pages. 

  

Screen recording: https://drive.google.com/file/d/1Wc6yH1qInA5S9sGbyHBm_VA-
c0mJwId4/view?usp=sharing 
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Let me know if you have any questions, and if you approve us to push Staging site's codes onto production 
site. 

Note that when we push from staging to production, we will have to push EVERYTHING (all fixes that are 
already on Staging site). 

  

Thanks, have a great weekend!! 

  

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Tue, Sep 14, 2021 at 4:55 PM Queenie Chung <queenie@astralwebinc.com> wrote: 

Dear Michelle, 
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For September/October's tasks, please see below feedback: 

  

1. Page builder cannot be saved + twitter widget 

Hours used: 6 hrs 

Status: Under review by AAEON on Staging site, awaiting to be pushed to production site 

  

2. Adjust menu manager to fit for header menu navigation, in order to increase header dropdown 
elements 

Hours used: 5 hrs 

Status: Under review by AAEON on Staging site, awaiting to be pushed to production site 

  

3. Manage attachment fix 

Hours used: 4 hrs 

Status: Unable to be pushed to Integration site due to deployment flow issue, awaiting on Magento 
Support's feedback 

  

4. Import simple product function (designed for stock status field automatically change to out of stock 
issue) 

Estimated hours required: 15 hrs total (including new requirements) 

Status: Awaiting on AAEON's approval for us to work on the task 

  

5. Reduce the product image size & Compress image prior to upload 

These two tasks are essentially the same, and this is what we will do: 

Modify default Magento's compress image ratio (making the image compressed ratio to be smaller) 

When admin uploads an image to Magento, Magento will automatically compress the image to its best fit 
size. 

However, we can make the compressed image size smaller, more fitting to different pages on frontend. 

Estimated hours required: 4 hrs 



32

Status: Currently working on this task on local environments 

  

6. Remove PayPal codes on non-checkout pages 

Estimated hours required: 8 hrs 

Status: Currently working on this task on local environments 

  

Side note: as mentioned during yesterday's meeting, Astral Web is off for national holidays on September 
20th (Monday) and September 21st (Tuesday). 

You can still reach us via text or email if there's anything urgent. But please note there might be a 
slight delay response. 

We will be back to our normal hours on September 22nd (Wednesday). 

  

Let me know if you have any questions, thanks! 

 
 

 

Queenie Chung 鍾萱 Project Manager

AstralWeb Inc. Web Design & SEO 
 

Taipei Office: +886-2-27926381                                           

m: +886-919-108-257 | e: queenie@astralwebinc.com | w: www.astralweb.com.tw 

  

  

On Tue, Sep 7, 2021 at 11:33 PM Michelle Tseng <MichelleTseng@aaeon.eu> wrote: 

Hi Queenie, Ori, 

For September tasks, we’d like to implement the following tasks. 

Let me know if any questions, thank you. 
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Task Hours Timeline 

Page builder cannot be saved + twitter widget 6 Sep 

Manage attachments not working 4 Sep 

Stock Status field automatically changes to Out of Stock TBC (wait for Astral 
Web’s evaluation) 

Sep 

[Discussed in Aug] Reduce the product image size (row 85) 5 Sep 

[Discussed in Aug] Compress image prior to upload (row 90) 4 Sep 

[Discussed in Aug] Remove PayPal codes on non-checkout pages  8 Sep/Oct 

[Discussed in Aug] Improve the load speed of menu navigation as 
the dropdown elements on header are slow 

5 Oct 

  

  

Best regards, 

Michelle 

Artificial Intelligence on the Edge - From Talking to Making – AI-Edge  

 

AAEON Technology (Europe) B.V.  
Ekkersrijt 4090 

5692DA 
Science Park, Son en Breugel 

the Netherlands  

Michelle Tseng | UP Online Marketing Communication Specialist 
 
phone +31 (()) 499 745 200 
mobile +31 (0) 6 41 67 78 67 
e. MichelleTseng@aaeon.eu 
w. www.aaeon.com 
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The information contained in this message and attachments may be confidential and legally protected under applicable 
law. The message and attachments are intended solely for the addressee(s). If you are not the intended recipient, you 
are hereby notified that any use, forwarding, dissemination, or reproduction of this message and attachments is strictly 
prohibited and may be unlawful. If you are not the intended recipient, please contact the sender by return e-mail and 
destroy all copies of the original message.  


