
 LTE Connectivity Activation 
Quick users guide 

 

For more information about your UP board, software, accessories and peripherals, please visit 

www.up-community.org  
1 

1. Please contact ARM through contact form of their website:  

https://pelion.com/contact/  

2. Select ‘IoT Connectivity’.  Then, Fill in all required information within contact from. Please also help to 

state SIM number you have in possession in the “Additional Comments”.  

 

3. Once you contact Pelion, you will receive their welcome email which has APN details and login to the 

platform for activating the SIM. 

4. Set up a support account for 24/7 support from Pelion here, https://support.pelion.com/support/login  

 

Note: You will also get following benefits from the activation. 

• 20MB free plan for 3 months. 

• Access to world leading Pelion Connectivity Management platform 

• Expert advice and support to get you up and running fast 

Refer https://pelion.com/getstarted/ for more info on Pelion SIM activation and management  
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